TRANSPORE INC.

Inovex Industries, Inc. March 22, 2004
Mr. Mark Farkhan

45681 Oakbrook Court, # 102

Sterling, VA 20166

Dear Mr. Farkhan:

Mark Pruitt, our commercial tire rep from Snider Tire, Greensboro, NC, recommended that we try
Ride-On in our equipment. Our company has 21 tractor-trailers and 14 rollbacks used to haul
automobiles and over 50 pieces of heavy equipment used for construction and off the road applications
Totaling over 700 wheel positions. We have been using Ride-On for over 2 years and install it in
every tire that we mount.

Since we started using Ride-On we have noticed a significant improvement in the consistency of our
tire pressures. We have noticed that when we do our regular scheduled maintenance every 6000 miles,
our tire pressures are within 1 — 2 psi of their initial set point! Before Ride-On we would regularly
notice 10 psi difference it pressures. As any fleet manager knows, proper inflation means longer
lasting tires.

Also, thanks to Ride-On, we have seen a reduction in our flats by 80 — 85%. Recently, when a driver
returned from a delivery, he noticed a nail in the center of the tread of his driver’s side steer tire. We

simply pulled the nail, drove the tractor around the block and the hole was sealed. This allowed us to
not only deliver our payload on time, but saved us an expensive road service call as well. At $20 per.
tire, Ride-On has easily saved us more than double its cost.

Thank you for your wonderful product. We look forward to using for many years to come. I would
highly recommend Ride-On to any fleet manager. They won’t regret it.

Best regards,
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Malcolm W. Tester
Equipment Manager






